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ONE STUDENT’S COMMENTS ON OUR 9/15 to 9/17/09 CMMI CLASS
extracted directly from the SEI Evaluation form

“The class was wonderful! It was actually fun while simultaneously being informative, useful, etc. | loved
the creativity, humor, instructor stories, inventive and unique activities, etc. I've attended an
enormous amount of classes over the years; without reservation, | must say this one is the BEST of them
all.

“Mr. Smith has a ‘gift’ for training. He is the best training instructor that I've had during my career, and
his class is the best planned, best executed, best food, best EVERYTHING. | usually don’t think of
training classes as thoughtful and considered but this one definitely was.

“Mr. Smith brought a true passion, as well as a wealth of knowledge, to the class. Even on Day 3, the
class was still interesting. A lot of training is only functional but not necessarily enjoyable. This class was
actually fun (as much as is possible). Mr. Smith actually engaged the class, and not all instructors can do
so. Also of note is that Mr. Smith has crafted a class and overall experience that will definitely be
“memorable.” | learned a lot during the session and due to Mr. Smith’s efforts, it was structured in a
way that makes me feel prepared as well as grounded in the material (and a lot of training misses the
mark in that regard). I'm glad to have taken a class in which | believe | will actually retain the
information long-term. Again every aspect on the whole was excellent.”
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